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How to set Notification Preferences in
Skyward Family Access
This guide helps parents customize their Skyward notification preferences to ensure
they receive important alerts. By following these steps, you can streamline your
communication settings and stay informed about school updates.This guide shows
how to enable and customize which Skyward Family Access alerts you receive and
how you receive them (email and/or mobile app). Following it ensures you won't miss
important security or other user messages by turning on the right notification types
and saving your preferences. It’s quick and helps keep parents/students informed.

1 Click "My Messages" in Family Access
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2 Click "Settings"

3 Click Receive by Email button to receive all notifications.
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4 Click Receive by Mobile App button to receive all notifications.

5 Click "Save Changes"
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6 Click "Security Messages" Turn on the messages notifications you want.

7 Click "Other User Messages" and repeat. Once done, Save.


